
 
 
 
FILED ELECTRONICALLY  
 
May 18, 2026 

 
Mr. Nathan Dore 
Manager, Gas Safety   
Maine Public Utilities Commission (PUC)  
18 State House Station    
Augusta,   ME  04333 

 
 

Monthly Maine PUC Reports 
 

 
Dear Mr. Dore: 

 
Enclosed for filing on behalf of Maine Natural Gas d/b/a Unitil (“Unitil” or the “Company”) is 
the Company’s April, 2026 following monthly reports: 
 

• Monthly Leak Report1 
• Plastic Piping Data Collection Initiative (N/A for April) 
• Monthly Odorization Report 
• Monthly Analysis of Response to Gas Odor and Leak Reports 

 
 

 
If I can be of further assistance, please contact me at (603) 918-2396. 

 
Sincerely, 
 

 
Meggan Pena 
Director Pipeline Safety & Compliance 
 
 

 
1 Unitil may perform multiple repairs on a single leak ID until there is no gas found upon re-check. As a result, all leak 
repairs are reported, but may not tie back to a new or carried over leak of a given month. The summary may vary from 
month to month due to potential record lag within the system. 
 



Monthly LEA  
Company: Unitil
Division: Maine Natural Gas - Brunswick
Year: 2026
MONTH:  April

Class 1 Class 2
Number of Leaks Beginning of the Month 0 0
Number of Leaks Reported during the Month 1 0
Number of Leaks Repaired during the Month 1 0
Leaks reported and awaiting Repair at end of the 
Month 0 0



 AK REPORT

Class 3-Underground
Class 3 - Above Ground Non 
Hazadous Total

0 0 0
0 6 7
0 6 7

0 0 0



Leak ID (if 
applicable)

Street Name Town/City

661 Leighton Rd Augusta
262 Civic Center Dr. Augusta 
256 Maine St. Brunswick 
890 Elmwood Rd. Pownall
94 McKeen St Brunswick 
5 Chimmey Loop Augusta 
8 Diamond Dr Topsham

   
  

      



 Grade  
 [1, 2, 3-Underground, 3-Above -
Ground Non Hazadous]

Identification Date Source of Leak

Grade 1 4/30/2026 Damage
Grade 3- Above Ground Non Hazadous 3/1/2026 Odor Complaint
Grade 3- Above Ground Non Hazadous 3/10/2026 Odor Complaint
Grade 3- Above Ground Non Hazadous 3/25/2026 Odor Complaint
Grade 3- Above Ground Non Hazadous 4/14/2026 Odor Complaint
Grade 3- Above Ground Non Hazadous 5/1/2026 Odor Complaint
Grade 3- Above Ground Non Hazadous 5/5/2026 Odor Complaint

Detailed Leak  Information
Year:  2026

Name of Operator:  Maine Natural Gas



Status at End of 
Month
(Open, Resolved)

Action Taken (repair, 
replace, abandon, 
tighten, monitor, etc)

Repair Date
 (if Applicable)

Resolved Abandoned 4/30/2026
Resolved Replace 3/1/2026
Resolved Repair 3/10/2026
Resolved Tighten 3/25/2026
Resolved Repair 4/14/2026
Resolved Tighten 5/1/2026
Resolved Tighten 5/5/2026

   
  

      



Date By

TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL

4/15/2026 K. Chase 0.06% 0.21% 0.05% 0.24% 0.05% 0.23% 0.05% 0.18% 0.06% 0.30% 0.06% 0.31% 0.08% 0.27% 0.09% 0.30% 0.05% 0.24% 0.06% 0.23%
4/16/2026 K. Chase 0.09% 0.28% 0.07% 0.30% 0.09% 0.35% 0.05% 0.22%

Site 
Average:

0.09% 0.28% 0.07% 0.30% 0.09% 0.35% 0.05% 0.22% 0.06% 0.21% 0.05% 0.24% 0.05% 0.23% 0.05% 0.18% 0.06% 0.30% 0.06% 0.31% 0.08% 0.27% 0.09% 0.30% 0.05% 0.24% 0.06% 0.23%

System 
Average:

0.26%

Date By

TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL

4/14/2026 K. Chase 0.07% 0.24% 0.05% 0.16% 0.05% 0.16% 0.06% 0.22% 0.06% 0.21% 0.09% 0.16% 0.08% 0.17% 0.07% 0.27% 0.06% 0.21% 0.08% 0.24% 0.06% 0.22%

Site 
Average:

0.07% 0.24% 0.05% 0.16% 0.05% 0.16% 0.06% 0.22% 0.06% 0.21% 0.09% 0.16% 0.08% 0.17% 0.07% 0.27% 0.06% 0.21% 0.08% 0.24% 0.06% 0.22%

System 
Average:

0.20% 0.18% 0.24%

Date By

TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL

4/16/2026 K.Chase 0.06% 0.20% 0.08% 0.31% 0.08% 0.31% 0.07% 0.24% 0.08% 0.24% 0.09% 0.31%

Site 
Average:

0.06% 0.20% 0.08% 0.31% 0.08% 0.31% 0.07% 0.24% 0.08% 0.24% 0.09% 0.31%

System 
Average:

0.27%

Bowdoin Distribution System

Maine Natural Gas
Odorant Level Log

Serial Number #1379
The values listed are the percentages of gas in air at which the odorant is detectable. 

TDL = Threshold level at which the odorant is first detectable.
RDL = The level at which the odorant is readily detectable.

Bath Bowdoin Topsham Brunswick

285 Front Street
27 Windjammer 

Way
700 Washington 

Street 

Bowdoin Central 
School*                 

Route 125

129 Topsham Fair 
Mall Road - Target

35 Sycamore 
Drive

38 Pinewood Drive 5 Main Street
14 Maine Street - 
Fort Andros Mill

2 Stanwood Street - 
Brunswick PD

116 Maquoit Road - 
Brunswick High 

School

7 Amoskegan 
Drive

Windham Distribution System Pownal and Freeport Distribution System Gorham Distribution System

44 Water Street - 
Family Focus

19 Purinton Drive - 
BNAS

Augusta System

999 Roosevelt 
Trail - 

Bushmasters

253 Varney Mill 
Road - Baptist 

Church
28 Conifer Drive 5 Underwood Way

14 Old South 
Freeport Road - 

YMCA
11 East Street 13 Cottage Street

33 Main Street - 
South Windham 

FD

51 Ridgefield 
Drive

106 Weeks Road 
Gorham Middle 

School

215 Narragansett 
Street - Gorham 
Sports Center

250 Arsenal Street 
- Riverview

31 Union Street - 
YMCA

203 Whitten Road - 
Ice Vault

526 Western Ave- 
C&C Realty

46 University Drive 
- UMA

7 Medical Parkway 
- Sewer Building

Jamie Garland
5/4/2026



Emergency Response Times
MNG Augusta work orders from 04/01/2026 to 4/30/2026
Total orders in sample: 3

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

4/21/2026 3:20:23 PM 264 Civic Center Dr AUGUSTA ME Jeffrey Rancourt Nicole Clark 9102 - 0 TC GAS LEAK INSIDE  MAN0000624 0 8 4/21/2026 15:21 4/21/2026 15:25 4/21/2026 15:26 4/21/2026 15:33 4/21/2026 4:14:39 PM 41 13 Regular Hours < 30 minutes

4/30/2026 7:45:39 AM 661 LEIGHTON RD AUGUSTA ME Justin McKenna Becca Cunha 9100 - 0 TC GAS LEAK OUTSIDE  MAN0000631 0 0 4/30/2026 7:45 4/30/2026 7:46 4/30/2026 7:46 4/30/2026 7:46 4/30/2026 9:14:12 AM 87 0 Regular Hours < 30 minutes

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

4/7/2026 5:07:27 PM 316 west river rd AUGUSTA ME Justin McKenna Becca Cunha 9102 - 0 TC GAS LEAK INSIDE  MAN0000615 1 11 4/7/2026 17:08 4/7/2026 17:11 4/7/2026 17:11 4/7/2026 17:22 4/7/2026 5:25:03 PM 2 15 After Hours < 30 minutes

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Total

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 3 100% 15 2 100% 15 1 100% 15 0 0%

 Orders responded to in 31-45 Minutes for Regular Hours: 0 (% of total records returned.)

 Orders responded to in < 30 minutes for Regular Hours: 2 (67% of total records returned.)
Order Taken Work Completed

 Orders responded to in < 30 minutes for After Hours: 1 (33% of total records returned.)
Order Taken Work Completed

 Orders responded to in < 30 minutes for Weekend/Holiday Hours: 0 (% of total records returned.)
Order Taken Work Completed

 Orders responded to in 46-60 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken Work Completed

 Orders responded to in 31-45 Minutes for After Hours: 0 (% of total records returned.)
Order Taken Work Completed

 Orders responded to in 31-45 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)
Order Taken Work Completed

 Orders responded to in 61-75 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken Work Completed

 Orders responded to in 46-60 Minutes for After Hours: 0 (% of total records returned.)
Order Taken Work Completed

 Orders responded to in 46-60 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)
Order Taken Work Completed

 Orders responded to in > 75 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken Work Completed

 Orders responded to in 61-75 Minutes for After Hours: 0 (% of total records returned.)
Order Taken Work Completed

 Orders responded to in 61-75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)
Order Taken Work Completed

Work Completed

 Orders responded to in > 75 Minutes for After Hours: 0 (% of total records returned.)
Order Taken Work Completed

Total Regular Hours After Hours Weekend/Holiday Hours

Order Taken

 Orders responded to in > 75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)
Order Taken Work Completed



30 0 100% 30 0 100% 30 0 100% 30 0 0%
45 0 100% 45 0 100% 45 0 100% 45 0 0%
60 0 100% 60 0 100% 60 0 100% 60 0 0%
75 0 100% 75 0 100% 75 0 100% 75 0 0%

75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 0%
Total 3 Total 2 Total 1 Total 0
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